
Recycle More  
Messenger 
Welcome to the latest update on Recycle 
More. The expanded recycling service has 
now been running for over a week, 
adding a range of new materials to 
weekly recycling and moving from two to 
three-weekly rubbish collections.  
 

Progress so far 
Despite the logistical challenge and some 
difficult weather, the new service has been 
launched without significant issue. The 
vast majority of the district’s 53,000 homes 
have been putting recycling and rubbish 
out on the correct days and putting the 
right items in the right container - a really 
impressive response. 
 

It’s too early to give accurate figures, but 
all the indications are that tonnes of extra 
recycling are being collected - particularly 
plastic but also cartons/Tetra Pak. 
 

For a limited time, follow-up teams are 
checking areas on ‘old’ and ‘new’ days and 
leaving a leaflet if recycling or rubbish has 
been presented on the wrong day to help 
people get into the new routine. 

Check your collection days 
With new days for some residents and 
three-weekly rubbish collections for all, it’s 
important that residents know when to 
leave out their rubbish and recycling: 

• Check the calendar in your ‘Recycle More 

is coming soon’ leaflet 

• Check online at somersetwaste.gov.uk 
and use the My Collection Day Button. 

• Download a calendar into your computer 

or mobile device using My Collection Day 

• Call Mendip District Council (MDC) 
Customer Services 0300 3038588.  

 

Plastics - what’s in and what’s not 
Initial samples found that in most cases 
the right things are going into the Bright 
Blue Bag. Any ‘contamination’ has mostly 
been from the wrong kind of plastics. 
 

Recycle More only collects plastic bottles, 
pots tubs and trays. Other flexible and 
hard plastics are hard to get reprocessed. 
 

None of the below should go into any 
of your recycling containers: 

• Plastic bags, wrappers or plastic film 
coverings from trays or punnets  

• Crisp packets or pet food pouches 

• Plastic toys or plastic plant pots  

• Expanded polystyrene 
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Missed collections and new 
containers—do it online 
Reporting missed collections and 
requesting for new or replacement Bright 
Blue Bags is best done online at 
www.mendip.gov.uk/waste  
It’s quicker and easier, so please use this 
yourself and sign-post others this way. 
Those who don’t wish to do this online can 
call MDC Customer Services. 

 
COVID lockdown 
The second national lockdown announced 
at the weekend should not have any 
impact on SWP’s services. As things stand, 
recycling sites are expected to stay open 
and collection services, including Recycle 
More and Garden Waste collections, should 
not be interrupted. This will be reviewed if 
guidance changes or there is a significant 
impact on staffing. 
 

Collection crews are taking suitable steps 
to minimise any risk. 
 

Recycle More staff are doing door-to-door 
calls to discuss and fix issues. This will 
continue, adhering to social distancing. 

 
Why Recycle More? 
We have a good recycling record, but can 
do better. Last year Somerset recycled 
135,000 tonnes, preventing the release of 
more than 65,000 tonnes of carbon. 
Yet still around half the contents of the 
average rubbish bin could have been 
recycled. 
 

We want to help people recycle more, 
protecting our environment and helping 
tackle climate change. 
 
Around half of Somerset’s recycling stays 
in the county and 90% stays in the UK. 
 

Our non-recyclable waste is used to 
generate electricity and heat at an Energy 
from Waste plant near Bristol. 
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